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Library Media Obligation UPDATE   January 24th, 2011 

 
There are 2 types of library media student obligations.   

1. TLC obligations:  These are from our prior library system and exist 
only in TERMS.  You cannot see these obligations in the Destiny 
system. To manage TLC obligations that your students may have 
incurred from previous years, you will need to run a student 
obligation report from the data warehouse. In the report, TLC 
obligations are identified with a Transaction Indicator of “M.”   

2. Destiny obligations:  These are student media obligations that have 
occurred since we began using Destiny in 2009.  These obligations 
can be seen in both Destiny and the data warehouse reports.   In the 
data warehouse report, Destiny obligations are identified with a 
Transaction Indicator of “D.”   

3. REMEMBER: 

• Student media obligations remain on the student TERMS record  
forever until resolved.   

• The school that collects the money, keeps the money. 

• Only the DPC/IMT at the school where the student is currently 
enrolled can enter information into the TERMS A25 panel to resolve a 
media obligation. 

• All library media obligations records are created automatically in 
TERMS from Destiny. Although there may be a time lag between the 
two systems, The DPC/IMT should never “create” a new student 
obligation record in TERMS for a library media obligation - as this 
will cause a duplicate fine record, when TERMS and Destiny sync 
next.   

• It is in the district’s and the school’s best interest for media 
specialists to effectively manage BOTH TLC and Destiny obligations 
for their own students and school.   
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ISSUE: 

Media obligations that occurred in TLC and currently reside in TERMS will not be 
imported into Destiny and will always need to be managed separately from 
Destiny. 

RESOLUTION: 

TLC obligations must be manually removed in TERMS to be cleared from the 
student’s record. If a student has a TLC obligation in TERMS, that obligation will 
remain on the student’s record forever until the obligation is either marked 
“RETURNED” or marked paid by the DPC/TERMS designee.  

We have provided directions on how to run the school report from the data 
warehouse to identify students with existing TLC obligations at your school. This 
report contains all student media obligations from both Destiny and TLC in 
TERMS for library media.   Please review this report bi-annually and make every 
effort to resolve as many of these obligations as possible. You will want to save 
and maintain a copy of this report in your records for your own reference should 
you need to resolve a TLC obligation, as these obligations do not appear in 
Destiny.  

Please be advised that as part of the inventory/annual report to the district 
you will be required to report the dollar amount of outstanding media 
obligations for both TLC and Destiny obligations at your school.  

	   INSTRUCTIONS:	  	  	  Student	  Obligations	  Report	  for	  MEDIA	  	  

TERMS	  designee	  will	  need	  to	  run	  the	  report,	  requires	  password.	  	  

Open	  your	  browser	  window:	  

1) In	  address	  bar	  type:	  	  web/dwh	  
2) Choose	  School	  Reports	  
3) Type	  user	  id	  and	  password	  
4) Choose	  Student	  folder	  
5) Choose	  STUI009	  Student	  Obligations	  
6) Choose	  the	  following	  options	  	  (see	  example	  below):	  
	   	   -‐	  	  For	  Report	  Option	  1:	   current	  school	  

	   	   -‐	  	  For	  Obligation	  Type:	   MEDIA	  

	   	   -‐	  	  For	  Student	  	  Status:	  	  	  	  	  	  	  	  	  	  	  	  	  Active	  	  

7) Click	  the	  SUBMIT	  button	  	  (See	  screen	  shot	  below)	  



Obligations	  Update	  1/2011	  

 

 
 
 
 
 
(DPC/IMT Instructions)  
How to clear (TLC) Library Media Obligations existing 
prior to 2009-2010 school year in TERMS 
 
If library media material is returned, and therefore no money collected, the media 
specialist will need to inform the TERMS designee to zero out the dollar value of 
the book and enter the word "RETURNED" in the receipt field on the A25 panel. 
 
If a media obligation is being paid, the student will make the payment to 
the media specialist or school designee authorized to receive such payment.  
Upon payment, the student will be issued an official SBBC receipt. One copy of 
this receipt and the money is then given to the bookkeeper. Another copy of the 
receipt is to be given to the TERMS designee, who will then update the obligation 
on the A25 TERMS panel including the amount paid, the date paid and the 
SBBC receipt number. The TERMS designee will then forward this receipt to 
the Media Specialist to keep as a record of payment.   TERMS will then update 
Virtual Counselor to show a $0.00 balance due.  It sometimes takes a day or two 
to update Virtual Counselor. 
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DPC/IMT Instructions to clear DESTINY Library Media 
Obligations  (2009 to present) 
 
When lost media material that was checked out through Destiny is returned and 
checked in through Destiny, the student obligation will automatically be cleared in 
Destiny, which in turn, will update nightly into TERMS and remove the obligation 
automatically from the student record in TERMS. No action is required by the 
TERMS designee. 
 
If a media obligation in Destiny is being paid, the student will make the payment 
to the media specialist or school designee authorized to receive such payment. 
The student will be issued a written, official SBBC receipt. One copy of this 
receipt and the money is then given to the bookkeeper.  Another copy of this 
receipt is given to the TERMS designee, who will then update the obligation on 
the TERMS A25 panel including the amount paid, the date paid and the SBBC 
receipt number. The TERMS designee will then forward a copy of this receipt to 
the Media Specialist. TERMS will automatically update Destiny, so that the 
obligation is removed from the patron record in Destiny. 
	  
It is recommended that media specialists maintain a record of all 
obligations collected and receipted.  This should include: student name, 
number, title of book and barcode if available. 
	  
	  
LONG	  OVERDUE	  TO	  LOST:	  
	  
Items	  overdue	  90	  days	  in	  Destiny,	  are	  automatically	  marked	  LOST	  in	  Destiny	  and	  
sent	  to	  TERMS	  as	  a	  student	  media	  obligation.	  	  	  To	  resolve	  these	  obligations,	  the	  
items	  will	  need	  to	  either	  be	  returned	  and	  checked	  in	  through	  Destiny	  or	  if	  	  payment	  
is	  collected,	  marked	  paid	  by	  the	  DPC/IMT	  in	  the	  TERMS	  A25	  panel.	  
 
Obligation FAQ 

 
1. What happens if the student claims he or she has already returned 

the TLC obligation from years ago?  If there is no documented evidence 
to dispute the student claim, the media specialist where the child is 
currently enrolled should inform the DPC/IMT to mark the TLC obligation 
“RETURNED” in TERMS. Schools may email or call the prior school to 
request a “shelf check” for the disputed item.  Under no circumstances 
should parents or students be directed to contact the former school where 
the fine was incurred.  Media Specialists from the two schools involved 
should work together as needed to gather information, so that the school 
where the child is currently enrolled can resolve the obligation in TERMS. 
If you are unable to reach the media specialist at the prior school, please 
contact Learning Resources.  
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2. Is it possible to waive a TLC fine?    TLC fines cannot be waived.  As 
per the directions above the TLC fine can only be cleared by the 
DPC/TERMS designee if the item is marked “RETURNED” or money is 
collected and the item is marked paid with a receipt number in the TERMS 
A 25 panel. 

 
 

3. What if my current students have library media obligations that 
occurred at other schools?    
 
The first step is to determine if the obligation is from TLC or Destiny, 
by checking the transaction code on the data warehouse report.  
Destiny fines are marked with a “D” and TLC fines are marked with 
an “M” 
 

FOR TLC OBLIGATIONS: To resolve a TLC fine, the student needs to return 
the book or pay the fine at the school where he or she is currently enrolled 
regardless of where the media obligation occurred.  The media specialist will 
need to create overdue notices for these students as they are not displayed in 
the Destiny system or fine reports. If the student claims he or she already 
returned the lost item to his or her former school and there is no evidence to 
dispute the student claim, the media specialist at the school where the 
student is currently enrolled may instruct the DPC/IMT to mark the item 
“RETURNED” in TERMS. A student should not be denied the opportunity 
to participate in extra-curricular activities if he or she claims the item in 
a TLC obligation was returned.  

 
DESTINY OBLIGATIONS: If an obligation is created in Destiny, the 
obligation will remain on the student’s patron record in Destiny and in TERMS 
until the item is either returned and checked in through Destiny or the item is 
paid for and cleared in the A25 panel by the TERMS designee.  If the student 
returns “LOST” items that were checked out from other schools, please 
contact Learning Resources to check in the item make sure the obligation is 
cleared correctly. 

 
4. Is it okay to recreate the TLC fine in Destiny so that I can track it 

through Destiny?  
NO. TLC obligations SHOULD NOT be re-created in Destiny.  This will 
cause a duplicate fine record for the student in TERMS. 

 
5. Why can’t the media specialist mark a fine paid in Destiny?  In order 

to maintain a history of obligations and monies collected in the district for 
all outstanding student obligations, all record of payment must be handled 
through TERMS.  When a student pays for a library media obligation that 
was marked LOST in Destiny, the DPC/TERMS designee will need to 
update TERMS appropriately and in a timely manner. Media Specialists 
do NOT have the capability within the Destiny system to waive or mark a 
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library media fine paid.  If an error has been made in the assessment of a 
fine, please contact Learning Resources to make the correction. 

 
6. Why do some paperback books show a $15.00 fine? If no dollar 

amount was originally entered in the purchase price in the MARC record 
or copy record, then the district has set a default price of $15.00 that is 
used to generate a fine. If the Media Specialist determines that default 
replacement cost of $15.00 is an inappropriate fine for the lost item, he or 
she may research the ISBN and update the copy record to reflect an 
appropriate fine.  The media specialist will need to contact Learning 
Resources to correct the student obligation to reflect the appropriate fine 
amount.  When adding new copies, always be sure to put in a purchase 
price to avoid issues with the default fine. You may round to the nearest 
dollar. 

	  
7.	  	  	  	   I recently received notification that a parent had paid for a media 

obligation online.  How do online payments work?  Parents now have 
the option to pay student obligations online.   Parents may go to the 
website at https://estore.browardschools.com/OSP/default.aspx  and pay 
by credit card.  They will need the student number of their child to pay 
online. 

	  
	  
	  
	  
	  
	  
	  

	  
	  
	  
	  
	  
	  
When	  the	  parent	  pays	  online,	  the	  information	  is	  automatically	  updated	  
in	  TERMS	  when	  then	  sends	  the	  information	  to	  DESTINY.	  
	  
	  
8.	  	  	  	  	  When	  a	  book	  is	  manually	  marked	  lost,	  why	  doesn’t	  it	  show	  up	  in	  
TERMS	  right	  away?	  	  Destiny	  updates	  TERMS	  nightly,	  however,	  sometimes	  it	  
may	  take	  48	  hours.	  	  	  If	  you	  are	  manually	  marking	  a	  book	  lost	  AND	  the	  student	  
wishes	  to	  pay	  right	  at	  that	  time,	  you	  can	  accept	  the	  money	  and	  issue	  a	  
receipt,	  however,	  the	  DPC/IMT	  will	  not	  be	  able	  to	  clear	  the	  obligation	  until	  it	  
actually	  appears	  in	  TERMS.	  	  The	  obligation	  will	  continue	  to	  show	  in	  DESTINY	  
until	  cleared	  in	  TERMS	  by	  the	  DPC,	  regardless	  of	  when	  the	  student	  paid-‐so	  it	  
is	  important	  to	  complete	  this	  step	  in	  a	  timely	  manner.	  
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9.	  	  What	  is	  the	  process	  for	  issuing	  REFUNDS?	  	  Students	  are	  eligible	  for	  a	  
refund	  if	  they	  pay	  for	  library	  book	  that	  is	  later	  found.	  	  Once	  a	  book	  marked	  
lost	  in	  Destiny	  is	  checked	  in,	  Destiny	  will	  reflect	  a	  “CREDIT	  DUE”	  to	  the	  
student	  by	  showing	  the	  credit	  amount	  in	  RED	  in	  parenthesis.	  Note	  the	  
example	  below	  in	  the	  credit	  for	  this	  patron.	  	  Please	  share	  the	  steps	  for	  
entering	  a	  Refund	  in	  TERMS	  below	  with	  your	  DPC/IMT.	  	  

	  
	  
How	  to	  Enter	  a	  Refund	  in	  TERMS	  

 

 
An enhancement has been made to the A25 Obligations Panel to allow refunds to be 
processed for the Destiny System.  This can occur when a student pays for a lost book 
and then later on finds and returns the book to the media center.  When this happens, the 
DESTINY system will send a record to TERMS indicating that the student is now owed a 
refund.  On the A25 panel the record will show up the following day with a negative 
number in the COST field, an ʻRʼ will be in the LOSS field, and the word ʻREFUNDʼ will be 
in the RECEIPT field.  When the student receives the refund, update the PAID field with 
the amount refunded using a negative number.  This value MUST match the value in the 
COST field.  You can record receipt number, if one is provided, or you may keep the word 
ʻREFUNDʼ in the RECEIPT field.  TERMS will send a record of the refund back to DESTINY 
overnight to keep that system in sync. 
 
STEPS 
AC:  C - Change a record 
PAID:  Amount Refunded – Must match the cost of the book    
DATE PAID:  When an amount paid is entered and a date is not entered, the current        

date will default. 
 
SCHL PD:   School Refund - School where refund was made, if not entered this will 

default to Current School.   
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RECEIPT#:  Defaults to Refund (this can be modified to enter an actual Receipt #). 
 
TOTALS AT THE BOTTOM OF SCREEN:     

TOTAL COST, TOTAL PAID, and TOTAL DUE will display and update as 
each ADD/CHANGE/DELETE is processed. 

	  
	  
10.	  	  	  What	  do	  I	  do	  if	  students	  enrolled	  at	  my	  school,	  return	  a	  book	  that	  belongs	  
to	  another	  school?	  	  
	  

1. Currently,	  Destiny	  does	  not	  allow	  one	  school	  to	  check	  in	  items	  in	  Destiny	  
checked	  out	  from	  another	  school.	  	  	  Many	  times	  there	  is	  a	  fine/obligation	  
associated	  with	  	  books	  returned	  from	  other	  schools.	  In	  order	  to	  resolve	  any	  
possible	  obligation	  issues	  in	  TERMS,	  the	  book	  must	  be	  checked	  in.	  	  	  
Therefore,	  please	  call	  or	  email	  Learning	  Resources	  to	  check	  in	  ANY	  items	  
from	  other	  schools	  BEFORE	  you	  pony/return	  the	  book	  to	  the	  former	  school.	  	  	  	  
	  

2. When	  Learning	  Resources	  checks	  in	  the	  book,	  we	  can	  advise	  you	  if	  any	  
additional	  steps	  are	  needed	  to	  resolve	  an	  obligation.	  

	  
3. Whenever	  you	  returning	  or	  borrowing	  books	  from	  other	  schools,	  ALWAYS	  

return	  them	  via	  pony	  marked	  	  “to	  the	  attention	  of	  the	  Media	  Specialist”	  at	  the	  
school.	  	  	  

	  
11.	  	  	  	  Are	  we	  allowed	  to	  “delete”	  books	  marked	  “Lost	  “	  in	  Destiny?	  	  	  Because	  
an	  obligation	  can	  potentially	  remain	  with	  a	  student	  for	  many	  years,	  schools	  
should	  never	  delete	  books	  marked	  “LOST”	  in	  Destiny.	  	  This	  causes	  Destiny	  
and	  TERMS	  to	  fall	  out	  of	  sync.	  	  If	  the	  “Lost”	  book	  is	  at	  some	  point	  later	  returned,	  
it	  cannot	  be	  checked	  in	  if	  there	  is	  “no	  record/barcode	  found”	  in	  Destiny,	  which	  
then	  prohibits	  Destiny	  from	  automatically	  clearing	  the	  student	  obligation	  in	  
TERMS.	  	  In	  weeding	  or	  in	  inventory…	  NEVER	  DELETE	  BOOKS	  marked	  “LOST.”	  

	  
	  

12.	  	  	  What	  about	  teacher	  obligations?	  TERMS	  does	  NOT	  maintain	  any	  record	  
of	  teacher	  obligations.	  	  	  You	  will	  want	  to	  check	  your	  school	  administrator	  
regarding	  the	  handling	  of	  teacher	  obligations	  as	  this	  is	  a	  school	  based	  policy.	  

	  
	  
	  
	  


